
F L E E T  S E R V I C E S  

NEED A COURTESY 
VEHICLE? 



FLEET BREAK DOWN 

• If you need to bring in 
your leased vehicle for 
service, you may now 
reserve a courtesy 
vehicle  
• Request online  
• By phone at 5-3033 

• Compact   
• Mid-Size 
• Full size 
• Mini Utility 
• Minivans 
• Pick Ups 
• Cargo Vans 
• Sports Utility Vehicles 
• Furniture Vans 
• Stake Bed Truck 
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FLEET COMMANDER 

• To make a reservation online, click the link below and log in 
with your U of M credentials 

• https://pts.umn.edu/fleet/rental.html   
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CUSTOMER VIEW 

Left hand bar shows customer options to 
work with profile and reservations 
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CUSTOMER VIEW 

• View all past, present, future and pending 
reservations by clicking on “My Schedule” 
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REQUESTING A COURTESY VEHICLE 

• Click “Make Reservation” to begin making a 
reservation 

• Select “This Request is for me” 
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REQUESTING  A COURTESY VEHICLE 

• Select Courtesy as your usage type  
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REQUESTING A COURTESY VEHICLE 

• Set Pick up/drop off time 
• Select vehicle type 
• Enter billing information 
• In comments section 

enter vehicle # being 
brought in for service with 
an “R” in front as shown, 
along with any special 
requests 
• If you do not enter a 

vehicle number, this 
courtesy will be billed as a 
rental instead 
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CONFIRM COURTESY REQUEST 

• Review information 
• Select Submit Request & Assign or Submit & Make Similar 

Request to make an additional request  
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CONFIRMATION EMAIL 

• You will receive a confirmation email with a 6-digit 
confirmation number to refer back to reservation once 
we have assigned a vehicle to you 
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QUESTIONS? 

• Please contact Amber Benbow with any questions 
• petri142@umn.edu  
• 612-626-3320 
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